General travel and booking conditions
1.These general travel and booking conditions (hereinafter: the travelconditions), apply to travel and / or travel
arrangements which are organised by EXCITING TOURS office, established in Paramaribo. In addition to these
travel conditions, the conditions as stated in the publications issued for a travel project (leaflets, brochures,
advertisements, etc.) also apply.
2. Traveler is understood to mean all those who purchase the service(s) such as: reserving, booking various tours
etc. from EXCITING TOURS .
3. The client and / or the traveler is understood to be a natural or legal person who, for himself or on behalf of one or
more travelers, who according to the client should or can be considered a group, purchases the service(s).
4 . When booking, the participant must pay a deposit of at least 25% and must have paid the remaining amount no
later than 3 business days before the tour departure. In the event of non-compliance, EXCITING TOURS may decide
to cancel the tour and to retain the 25% deposit. If the participant cancels, this can be done up to 5 days before the
departure of the tour. The cancellation must also be submitted in writing (to prevent misunderstandings). The
cancellation date is the date of receipt by EXCITING TOURS .
5 . Not going through these conditions cannot be due to EXCITING TOURS. If one person has reserved for a group,
this person will act as a group leader, whereby he will have to present the travel conditions to the group.

6. Tour programs are subject to change, as EXCITING TOURS is partly dependent on third parties and external
(weather) conditions for export . As a result, it may be possible that a tour will not go (entirely) according to the
program and the relevant guide will act according to his own insights and find a suitable solution.
7. The content of the travel agreement is determined by the travel program published by EXCITING TOURS and / or
by another publication(s) from EXCITINGI TOURS - to be designated as: the travel program. For each desired
deviation or addition, the written confirmation of EXCITING TOURS is required
8. EXCITING TOURS accepts no responsibility for photos, brochures and other information material, insofar as
published or made available by third parties.
9. Apparent errors and mistakes in the travel program are not binding on EXCITING TOURS .
10 . Payment of the travel sum must be made within the periods stated on the invoice / confirmation. In the event of
late payment by the client, EXCITING TOURS reserves the right to cancel the booked trip, whereby cancellation
costs will be charged.
11. All mentioned rates are subject to price and price increases and apply unless otherwise stated per person. This
travel sum only includes the services and facilities stated in the travel program.
12. If the journey duration is specified in the program in days, the days of departure and arrival are counted as full
days. The travel time is stated in whole days including the day of departure and day of arrival.

13. If a travel agreement is canceled by the client / traveler, in addition to the invoiced administration costs, for each
traveler also additional costs depend on the booked tour and the number of days before departure that the
cancellation takes place.
14. Upon departure and during the journey the traveler must be in possession of the necessary documents, such as a
valid passport and any required visas, proof of inoculation and vaccinations (copy of the original).
15. If the traveler cannot experience the trip (in full) due to a document being missing, all associated consequences
and costs will be for his account and / or for the account of the client.
16. EXCITING TOURS is not liable if no fauna is spotted during the execution of the tour, as the execution takes
place in and around known habitats and the guides will go to great lengths to be able to implement your wishes .
17. EXCITING TOURS reserves the right to cancel the trip if the required minimum of participants is not reached due
to insufficient participation. Notification of this will be coordinated with the traveler days before the date of departure.
The entire travel sum is refunded to the traveler by EXCITING TOURS .
18. In the event of any serious misconduct by one or more participants, a decision can be made to exclude the
relevant person(s) for the remainder of the tour without refund being possible.
19. Costs resulting from the loss and / or theft of travel documents (airline tickets, etc.) are for the account and
responsibility of the traveler. It is mandatory to have a travel, accident and / or cancellation insurance.
20. The traveler is obliged to comply with all instructions from EXCITING TOURS to promote the proper execution of
the trip and is liable for damage caused by his unauthorized behavior, to be assessed according to the standard of
the behavior of a correct traveler. Every traveler must adhere to the specified times in the travel program and the
directions of the travel management .
21. With participation EXCITING TOURS is in no way liable for any damage suffered due to possible lack of
communication options, transport or medical assistance on site.
22. EXCITING TOURS reserves the right to make changes to the transport, which may include changes to the
departure location (within reasonable limits), of another type of the same type of means of transport and of another
carrier, one and other without increasing the travel sum.
23. EXCITING TOURS cannot be held liable in any way for delays, schedule changes, delays in the performance of
services by third parties as a result of force majeure.
24. EXCITING TOURS cannot be held liable if one has not adhered to taking any necessary malaria pills and / or
vaccinations.
25. Discounts are possible for children and interns.

What should you bring for a day trip
* Small bath towel (towel) Toiletries
* Sun lotion / cream Surinamese money for buying souvenirs and drinks at the bar.
* Swimwear. Bring your medications
* Insect repellent / mosquito lotion. Flashlight and extra batteries
* Camera and extra batteries
* Small backpack. Extra equipment for a multi-day trip
* Raincoat / poncho / small umbrella. Enough films and batteries (not available in the resorts and the battery cannot
always be charged)
* Walking shoes (prefer sports shoes) Long pants and shirts with long sleeves / jacket (for the evening)
* A hat or cap (head cover). Light clothing

